Name of Patient Engagement Lead (PEL):Zara Bashir
	Part 1: Patient Participation Group (PPG): 
Please note:  This now a contractual requirement and practices will be required to declare in the annual electronic practice self-declaration (eDEC) that they have fulfilled the requirements. Please see attached documentation for further information or go to this link (see pages 23-27 for GMC practices and for PMS practice, please go to this link (pages 207-208).


	1.1 Does your practice have a PPG?

	· Yes •

	1.2 Please provide evidence of your PPG. 
This should include your terms of reference, brief outline of your membership, roles and responsibilities of people. 
If you have answered no, please attach your action plan for setting one up. This should include who is leading on this within the practice and timescales.  



	We have a group of patients who attend meetings every 1-3 months to discuss improvements or to put forward any complaints about the service in which they receive. The Practice PPG also holds hold a 1 to 1 sessions with patients as not every patient can attend the set time for the group sessions that are held.  All patients are kept informed virtually of any changes or upcoming events. 
The Practice Manager and the Healthcare team are also involved in supporting the PPG lead in carrying out promotional work for the Practice and full team efforts are made in engaging with the Patients whether that is within the Practice or outreach work.

PPG Group table







	1.3 How often do they meet?

	Weekly               Fortnightly                Monthly  •             Quarterly   

Other, please give more details: patients would be alerted with texts in order to attend the next PPG meeting every 1-3 months. 


	1.4 What are your mechanisms for obtaining patient/practice feedback and how have you used these to make changes? 
For example NHS choices, FFT, comments box, complaints, verbal, surveys, coffee mornings, events, posters, patient opinion, etc.
Please attach examples of each 

	Newsletter •   NHS Choices   Other website    Questionnaires •  Events •   FFT •    Notice Boards •  Active PPG • Coffee mornings •  Comments Box • Campaigns  other 

The normal process is collecting data through FFT, Comments Box and NHS Choices.  In addition to this the Practice has connected with patients and the community through various other mechanisms such as Internal Surveys, Visiting Children Centres, Self- care events where surveys were carried out.
The Practice keeps the patients notified through posters, SMS messaging, coffee mornings, mum and baby sessions. The Practice manager also has a drop in session for comments and complaints once a week on Tuesday mornings.
Examples attached below.

Questionnaires

Bilton patient questionnaire 





FFT
 



Walk in questionnaire 





Bullying questionnaire 






Events

Mum and baby Group  

 




We hold a mum and baby group session every Tuesday for mums to come and discuss improvements for the surgery and to also have a chat with the health visitors about their child. This allows mums to interact with other mums and share experiences. We provide a relaxed environment with refreshments and mums can also breast feed whilst having a natter.

Notice Board 






The following methods are used to take notice of the patient’s feedback and improvements of the surgery. We have taken into consideration patients opinions and are using the feedback given to improve the surgery ways of meeting the patient’s needs. 

Active PPG 





[bookmark: _MON_1552369068][bookmark: _MON_1552370194]

We often allow our patients to attend to patient network meetings, to discuss improvements and ideas with other PPG from other surgeries. 

Comment Box 





[bookmark: _MON_1552371585]

We allow our patients to write down their concerns they have with the surgery to put in the comments box which allows us to improve. 

	1.5 How have you ensured that your PPG is representative of your practice population? Please give examples how you have achieved this. 

	The way in which we ensure that our PPG represents the practice population is by encouraging all backgrounds to join our PPG Group.  We share information via SMS to all backgrounds, genders and ethnicities.
Our PPG is made up of different ages, genders and ethnicities. Please refer to the table attached.




[bookmark: _MON_1551780466][bookmark: _MON_1551781234]	

Self-Care poster
 






Letters and questionnaires we give out are aimed at all patients with different ethnic backgrounds, with sections in the questionnaire to outline their own ethnicities. 
Zara our PPG Lead attended the self-care events as well as PPG Network meetings.  This also gave her opportunity to speak with people from many different backgrounds. 


	1.6 How have you sought and analysed the  the views of patients and careers registered at your practice ?
 Please describe what mechanisims that were used to seek these views (i.e. grass root, patients survery,PPG) and also how this was analyse to identify any actions.d.
Please note that the carers may not be registered with your practice

	Texts and letters  are sent to patients inviting to attend PPG meetings. Patient feedback is collected through surveys.
Self-Care event was targeting Carers both in November 2016 and March this year.  Carers resource represented us and assisted in speaking to the community and to ensure that the correct information was disseminated.


[bookmark: _MON_1551782090]

	1.7 Please provide evidence of how these changes have been implemented and how these were communication to your registered patients and carers?
Include action plans or feedback 
	61 Carers have been reviewed and offered a Carer’s grant application.
Walk in surgery has been introduced as a result to patient demand





The Walk in session allows patients to attend the surgery on Wednesday mornings to see a Health Professional without the need of an appointment.  Heights, weight, Blood Pressure, Blood sugar testing is also available as part of the walk in session.

Mum and Baby session has been introduced every Tuesday morning after speaking to new mums one to one at Baby Clinics.
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Bilton Patient Questionaire.doc
Bilton Medical Centre

 Patient Questionnaire

A. Appointments at the Surgery

		1) 

		When did you last see a Doctor at the surgery? 
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		In the past 1 months
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		Between 1 and 6 months ago
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		More than 6 months ago
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		I have never been seen by a Doctor at the surgery this is my /first visit





		



		Who were you seen by (Locum /own GP/Nurse Practitioner)?______________________________________________





		2) 

		How do you normally book your appointments to see a Doctor or Practice Nurse at the surgery? Please tick all that apply 
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		In person
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		By phone
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		Other 





		



		





If you have said ‘Other’, please can you clarify which method you have used? _____________________________

		3) 

		Which of the following methods would you prefer to use to book an appointment at the surgery? Please tick all that apply 
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		In person
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		By phone
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						No preference as long as  I get an appointment.



																



		



		  4) In the past 6 months how easy have you found the following? 



		Very easy


Fairly easy


Not Very Easy


Getting through on the phone
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Speaking to a Doctor on the phone
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Speaking to a Nurse on the phone
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[image: image19.png]





Obtaining test results by phone
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__________________________________________________________


B. Arriving for your appointment


		5) 

		How satisfied are you with the opening hours at the surgery? 
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		Not very satisfied
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		Fairly satisfied
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		Very satisfied
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		I do not know opening hours






		



		6) 

In the Reception Area, can other patients overhear what you say to the Receptionist? 
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		Yes, but I don’t mind
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		Yes and I am not happy about it
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		No, other patients can’t overhear
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		I do not know





		





		7) 

		How helpful do you find the Receptionists at the surgery? 
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		Very helpful   
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		Fairly helpful
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		Not Very helpful






		



		8) How long after your appointment time do you normally wait to be seen? 
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		I am normally seen on time
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		Less than 5 minutes wait
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		5 to 15 minutes wait
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		15 to 30 minutes wait
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		More than 30 minutes wait






		





__________________________________________________________


C. Seeing a Doctor


		9) 

		In the past 6 months have you tried to see a Doctor fairly quickly? Were you able to see a doctor on the same day or within the next two working days that the surgery was open? 
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		Yes
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		No
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		I cannot remember






		



		10) If you weren’t able to be seen quickly when the surgery was open, why was that? Please tick all the circles that apply 
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There weren’t any appointments
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Appointment times offered didn’t suit me


[image: image44.png]





Appointment was with a Doctor who I didn’t want to see
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A Nurse was free but I wanted to see a Doctor
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Another reason
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I cannot remember








		11) 

		In the past 6 months, were you able to get an appointment with a Doctor more than 2 weekdays in advance? 
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		Yes
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		No
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		I cannot remember






		



		12)  How often do you see the Doctor you prefer? 
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		Always or most of the time
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		Some of the time
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		Never or almost never
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		I have not tried at this Health Centre






		





		13) 

		The last time you saw a Doctor at the surgery how good was the Doctor at each of the following? 





				Very good

		Good

		Neither good nor poor

		Poor

		Doesn’t apply




				

		

		Giving you enough time
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		Asking about your symptoms
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		Listening
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		Explaining tests and treatments
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		Involving you in decisions about your care
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		Treating you with care and concern
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		Taking your problems seriously
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__________________________________________________________


D. Seeing a Practice Nurse at the surgery


		14) 

		How easy is it for you get an appointment with a Practice Nurse at the surgery? 
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		Very easy
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		Fairly Easy
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		Not very easy
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		I haven’t tried
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		I do not know






		



		15) Last time you saw a Practice Nurse at the surgery, how good was the Practice Nurse at each of the following? 

		





				Very good

		Good

		Neither good nor poor

		Poor

		Doesn’t apply




				

		

		Giving you enough time
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		Asking about your symptoms


		[image: image100.png]





		[image: image101.png]





		[image: image102.png]





		[image: image103.png]





		[image: image104.png]







		

		Listening
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		Explaining tests and treatments
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		Involving you in decisions about your care
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		Treating you with care and concern
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		Taking your problems seriously
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E. Your Overall Satisfaction


		16) 

		In general, how satisfied are you with the care you get at the surgery? 
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		Very satisfied
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		Fairly satisfied 
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		Neither satisfied nor dissatisfied
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		Not very satisfied



																



		



		17) Would you recommend the surgery to someone who has just moved to your local area?
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		Yes – would recommend
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		Might recommend
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		Probably not recommend
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		Don’t know






		





F. Some questions about you


The following questions will help us to see how experiences vary between different groups of the population. We will keep your answers completely confidential


		18) 

		Are you male or female? 
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		Male
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		Female






		



		19) 

		How old are you? 
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		Under 16
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		17 – 24
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		25 – 34
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		35 – 44
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		45 – 54
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		55 – 64
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		65 – 74
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		75 – 84
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		Over 84






		





		20) 

		To help us ensure our contact list is representative of our local community please indicate which of the following ethnic background you would most closely identify with? 





		A. White
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		British
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		Irish
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		Any other white background


																				

		B. Mixed
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		White & Black Caribbean
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		White & Black African
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		White & Asian
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		Any other Mixed background


																				

		C. Asian or Asian British
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		Indian
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		Pakistani
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		Bangladeshi
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		Any other Asian background


																				

		D. Black or Black British
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		Caribbean
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		African
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		Any other Black background


																				

		E. Chinese or other ethnic group
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		Chinese
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		Any other ethnic group


																				



		





THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE.


[image: image165.png]






image3.emf
FFT.doc


FFT.doc
		Version

		Date Published

		Review Status

		[image: image1.png]0 First Practice

Management








		2.0

		Aug 2014

		Updated May 2016

		



		Changes from the previous version are marked with a line in the margin

		





      Bilton Medical Centre – 120 City Road Bradford BD8 8JT




FRIENDS AND FAMILY TEST

Introduction

The Friends & Family Test (FFT) was introduced by NHS England in 2013 as a method of learning whether patients would recommend healthcare services to friends and family if they were to need similar care or treatment. This feedback is used to inform decision-making and choice for patients and to highlight good practices and areas where improvements can be made.


From 1st December 2014, GP Practice became contractually required to undertake the FFT and report their findings monthly. Practices should use this patient feedback to recognise successes and to identify areas of improvement – the results from the FFT are a source of information for patients and the public to inform choice, and will therefore be an important factor in patient access and use.

NB: The Friends & Family Test does not replace the current NHS complaints procedure, or any other form of feedback regarding healthcare services.


Aims of the Friends & Family Test

The main aims of FFT are:


· Gain anonymous feedback from patients and service users in a simple and straightforward format, which can be used to analyse the level of care and service provided by the Practice


· Identify areas of success and where improvements can be made


· Publicise the experiences of those using practice services, using a transparent process


Results from Friends & Family Tests should be made available to the public and patients, and it should be made possible for patients to provide feedback after each experience. This is not intended to be a complicated process and the format and questioning methodology should be as simple as possible – the intention is that it should be a short simple series of questions that can be provided anonymously.


Guidelines

The FFT is not intended to be used to compare practices as there are significant differences in population groups, local health prevalence or social differences etc. from practice to practice. 



Mandatory Requirements for GP Practices


· The patient’s response must be anonymous.


· You must use the standard wording of the FFT question without any changes. Exceptions can only be made to ensure accessibility (see page 3 onwards).

· At least one follow-up question must be included (in a free-text format) to enable people to give more detailed information about their experience if they wish. There should also be an ‘opt-out’ checkbox if they do not wish their comments to be published.


· Resulting data must be submitted to NHS England in the format specified on a monthly basis.


· Patients need to be made aware that the opportunity for FFT is available should they wish to provide feedback. This can be done at the time of the appointment, during a home visit, a leaflet given to them, or a visible section on the practice website


· Practices should recognise there may be times where it is not appropriate to seek feedback through the FFT, e.g. where this could cause distress.


· Practices must publish results locally**.


**Practices can decide how to publish their FFT results, but if you want to publish any of the free-text additional comments, make sure that the patient has not checked the ‘opt-out’ box on the form.

Practices are responsible for collecting the information in a safe and accurate process, and according to their methods of providing the FFT (e.g. if a paper form, then they should be stored in a central point and responses collated; if carried out on a website, the resulting data should be recorded accurately).


The practice is not responsible for collecting data about services delivered by other providers on the premises – it is the responsibility of the provider of those services to collect their data.


Who Can Provide Feedback


· Patients who have a consultation with a GP or another member of staff employed by the practice. This includes home visits, telephone triage or appointments, any web/internet-based consultations.


· Patients using any additional services provided by the Practice under contracts other than a primary medical care services contract (as required to under the NHS contract).


· Registered patients contacting the practice without appointment or consultations (e.g. to order/collect prescriptions, requests for information)


· Patients who attend without an appointment but do not wait to be seen.


Feedback from Patients with Disabilities


The FFT is fully compatible with NHS England’s Accessible Information Standard, which means disabled patients and their carers receive information in formats that they can understand, as well as receiving appropriate support to help them to communicate. Formats could include large print, braille or easy-read documents. 


If people are not able to complete it themselves, a relative/carer, volunteers or staff can assist where requested. Many people with learning disabilities have some speech, language and difficulties with communication, so reasonable adjustments should be made to support them with this process.

· Find a private space or room so there are few distractions.


· Speak to the patient first, and check with a carer if something is not clear or needs repeating (it is shows you respect and value them by directly engaging with them)

· Clearly communicate your question – break it down and avoid any jargon so they understand what you are asking.

· Allow them time to respond to your questions; check that they understand the question and don’t rush them to provide a response.


· Body language is important – they may indicate some response through body language and facial expressions.


· Do not raise your voice.


· In some circumstances the wording of the question can be altered to make it more understandable - see section immediately below.


Feedback from people with learning disabilities/with dementia/ who are profoundly deaf or use British sign language


The standard FFT question does not have to be asked in the first instance for these people in these groups, unless it is felt to be appropriate to do so for particular individuals. Instead, an adapted version of the FFT question can be used.


It should be understood that deaf people communicate using a variety of different methods according to their needs and preferences. The standard FFT question has been translated into British Sign Language (BSL) for each setting to support inclusion, particularly when an interpreter is not available. The film clips can be found here.


Some deaf people may prefer to respond to the FFT in a written format, but others may encounter difficulties with the wording of the question. In such circumstances, it may be more appropriate to use an adapted FFT question.


Deafblind people communicate using a variety of different methods according to their needs and preferences. These include clear speech, deafblind manual, lip reading, hands-on sign and block.


One of the following adapted FFT questions can be selected for use with people in the above groups.


“Would you want your friends and family to come here if they were ill*?”


· Yes


· Maybe


· No


· Don’t know


* Please note that the ending of the question can be replaced with wording more suitable to the individual’s circumstances. For example, ‘if they were ill’ could be replaced with ‘if they needed the doctor’ or ‘to come here if they were ill’ could be replaced with ‘to have this service if they needed it’.


Alternative adapted question:


“If your friend or someone in your family needed help, 
would you tell them to come and see your doctor*?”


· Yes


· Maybe


· No


· Don’t know


* The word doctor can be replaced with a word which is appropriate for the circumstances in which the question is being asked, including GP or nurse. To aid understanding, the word doctor can also be replaced with the name of the professional seen.


All other wording must remain the same.


Carers Providing Feedback


Wherever possible, FFT feedback should be collected from the patient or service user.


However, in cases where patients or service users cannot provide feedback personally, or need help to do so because of impairments due to age, disability or a health condition, help from a carer, volunteer or a member of staff should be considered. Any help provided to them must comply with the five key principles of the Mental Capacity Act 2005:

· A person must be assumed to have capacity unless it is established that he lacks capacity.


· A person is not to be treated as unable to make a decision unless all practicable steps to help him to do so have been taken without success.


· A person is not to be treated as unable to make a decision merely because he makes an unwise decision.


· An act done or decision made, under this Act for or on behalf of a person who lacks capacity must be done, or made, in his best interests.


· Before the act is done, or the decision is made, regard must be had to whether the purpose for which it is needed can be as effectively achieved in a way that is less restrictive of the person's rights and freedom of action.


It may be helpful for the practice’s own purposes to analyse whether feedback has been collected from carers, or provided by a parent or carer on a patient’s behalf. This data, however, does not need to be broken down in this detail for NHS England’s purposes.


People with little or no English or low levels of literacy


Translated versions of the standard FFT question should be asked to people with little or no English. The standard FFT question has been translated into 20 languages. These can be found here under the heading ‘Question translations for making the FFT inclusive’.


The use of an adapted FFT question is permitted for those with low levels of literacy in the first instance.


One of the following adapted FFT questions can be selected for use with people with low levels of literacy:


“Would you want your friends and family to come here if they were ill*?”


·  Yes


·  Maybe


·  No


·  Don’t know


* Please note that the ending of the question can be replaced with wording more suitable to the individual’s circumstances. For example, ‘if they were ill’ could be replaced with ‘if they needed the doctor’ or ‘to come here if they were ill’ could be replaced with ‘to have this service if they needed it’.


Alternative adapted question:


“If your friend or someone in your family needed help, 
would you tell them to come and see your doctor*?”


· Yes


· Maybe


· No


· Don’t know


* The word doctor can be replaced with a word which is appropriate for the circumstances in which the question is being asked, including GP or nurse. To aid understanding, the word doctor can also be replaced with the name of the professional seen.


Feedback from children and young people, including looked after children

The standard FFT question does not have to be asked in the first instance for these groups, unless it is felt to be appropriate to do so for particular individuals. Instead, an adapted version of the FFT question can be used.


One of the following adapted FFT questions should be asked to children and young people:


“I would say this is a good service for my friends and family* to be looked after in/by if they needed similar treatment or care to me.”


* The word family may be omitted from the question for looked after children or in circumstances where it is felt that it may be upsetting to the child or young person.

 A 5 or 6 point response scale may be used as below: 


· I agree a lot


· I disagree a bit 


· I agree a bit 


· I disagree a lot 


· I am undecided 


· I don’t know 


Or


· I agree a lot 


· I disagree a bit 


· I agree a bit 


· I disagree a lot 


· I can’t decide / I don’t know 


Some younger children may find it easier to differentiate between the response options when a 5-point scale is used. 


Alternative adapted question:

“Would you tell your friends that this is a good practice to come to?”


· Yes 


· Maybe 


· No 


· Don’t know

In circumstances in which the child or young person has lost or has had to move away from friends and family and it is felt that the above question may cause distress to the child or young person, the following may be asked: 


“I would say this is a good practice for other looked after children to be looked after in/by if they needed similar care or treatment to me.“


The above 5 or 6 point scales can be used.


Data Submission to NHS England


Practices must submit their reports on a monthly basis to NHS England. The data should include (as a minimum);


· Number of responses in each category


· Responses by each method provided by the practice.


(NB: The free-text responses and any additional information provided by patients should not be submitted to NHS England).


This data is expected to be submitted through the Calculating Quality Reporting Service (CQRS) as the preferred method.


Collecting FFT Data


Practice can choose their preferred method(s) of collecting the ‘Friends & Family Test’ data, as long as it meets all the above criteria, and they should decide which method best suits the needs and preferences of their patients across the range of the services they provide.


It is up to the practice to decide the best way to make sure that their patients are aware that they can give feedback on their experience via the FFT. A ‘token’ system is not permitted as it is not an accurate way of assessing performance, and does not allow for a follow-up question to be asked.

The practice would not be expected to put the question to frequent users after every appointment as they may find this intrusive, so repeatedly requesting feedback from the same person for each visit is not encouraged.


Equality and Diversity Data

Practices may want to collect data relating to local demographics for their own analysis – this will help to ensure they are getting feedback from different areas & backgrounds of their local population and to compare results between the different groups. Such data does not have to be reported to NHS England.

Equality data will help practices to monitor their FFT responses against the characteristics of the Equality Act 2010;


· Age


· Disability


· Ethnicity


· Sex


· Gender Reassignment


· Marriage & Civil Partnership


· Pregnancy and Maternity


· Religion/Belief


· Sexual Orientation


The FFT question can be used as part of a larger survey, but to avoid any bias or affect any decisions, it must the first question asked in this format. This is to ensure that patients and service users can give feedback at the soonest opportunity after their appointment or use of practice services.


FFT carried out by Third Parties

Where the practice’s contract allows, third parties can be commissioned to carry out FFT on the Practices’ behalf. The practice will need to ensure that their supplier of choice meets all the requirements of the FFT delivery process.

Resources

Communication Standards (Letters, Emails etc.) [*]

NHS England – Making the FFT more accessible

NHS England - FFT in General Practice

>>> An example FFT form can be found below >>>

Friends and Family Test


Thank you for visiting us today.


We value your feedback and would like you to think about your experience using our services.


How likely are you to recommend our GP practice to friends and family if they need similar care or treatment?


		Extremely Likely

		Likely

		Neither Likely or Unlikely

		Unlikely

		Extremely Unlikely

		Don’t Know



		

		

		

		

		

		





Your response to this question will contribute to our Family & Friends Test score, which is shared with the public [**indicate how it is shared, e.g. on practice website**]


---------------------------------------------------------------


Could you please tell us the reason for the answer you have given?

		





I do not wish my response to this second question to be included in any publications or reports

Equality and Diversity data (Internal Use only)


We would like to know more about you for our own analysis so we can ensure that we are helping our local population – we won’t share this information with anyone else.

Please tick the relevant boxes;


		Male

		Female





Age Group :


		16 - 24

		25 - 34

		35 - 44

		45 – 54

		55 – 64

		65 – 70

		70+



		

		

		

		

		

		

		





Thank you for your Feedback – please return this form to [**indicate where/who to return to**]

The FFT question as set out by NHS England is:







“We would like you to think about your recent experiences of our service. �How likely are you to recommend our GP Practice to friends and family �if they need similar care or treatment?”







The response to this question is selected from the following;







Extremely Likely



Likely



Neither Likely or Unlikely



Unlikely



Extremely Unlikely



Don’t Know







At least one follow-up question must be asked, and must be in a free-text format to allow for more detailed feedback.







The practice can decide which free-text follow-up question to ask (and how many), but it must be short and simple. Practices may want to consider a follow-up question that may relate to specific local issues, or issues uncovered in a traditional patient survey that are completed less frequently.















[*] against an item denotes reference to another document in the library


© First Practice Management, a division of SRCL Ltd. You can download & adapt this document for use ONLY within your Practice; you are not permitted to supply it to any other organisation.
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DO YOU WANT THE OPTION OF A WALK IN SESSION AT THE SURGERY?





IF SO HOW OFTEN? PLEASE WRITE YOUR PREFERENCE BELOW.



WOULD YOU BE HAPPY WAITING TO BE SEEN BY A CLINICIAN?



WOULD YOU BE HAPPY THAT WALK IN SESSIONS WOULD ONLY BE FOR MINOR CONDITIONS AND ONE PROBLEM CAN BE ADDRESSED?



WOULD YOU BE HAPPY TO HAVE YOUR OUTSTANDING HEALTHCHECKS DONE ON THE SAME DAY?



WOULD YOU LIKE THE SESSIONS TO BE HELD IN THE MORNING, AFTERNOON OR EVENING?

PLEASE SPECIFY BELOW.



DO YOU HAVE ANY RECOMMENDATIONS ON HOW WE CAN 











MANY THANKS FOR YOUR CO-OPERATION.

IF YOU WOULD POST YOUR COMPLETED SURVEY IN THE PATIENT COMMENTS BOX.
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Have you been bullied in the last year?



Are you being bullied now?



Are you being bullied by one person or several people?



Was the bullying name-calling?



Was the bullying excluding you from friendships?



Was the bullying violent (hitting, kicking, punching, pushing)?



Was the bully threatening to harm you?



Was this bullying because of your colour, race or religion?



Was the bullying about being gay?



Are you being bullied out of school?



Are you being bullied on the internet or by mobile phone?



Are you being bullied on the way to school?



Was the bullying by pupils the same age or by those older or younger?



Did you tell your parents/carer?



Did you tell a friend?



Did you tell a teacher?



Did you hit back? 



Did you stay at home? 



Did the bullying stop?



How many days have you taken off school due to bullying?



Have you kept a diary about the problem?



If it got better why do you think this was?



If it got worse, why do you think this was?



Where did bullying happen?



Are some areas of school unsafe?



Where in school is bullying most likely to happen?



Have you seen anyone else being bullied?



Have you ever bullied anyone?



Why did you bully someone?



Do you know if the school has an anti-bullying policy?



Do you know what you are supposed to do at school if someone is bullying you?



Name: 



Address:





School:  



Age:
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Mum and Baby Group 


Come join us every Tuesday 10:30-11:30 for a chat and coffee amongst the health visitors for any issues you have with your child for example: feeding, weeing, potty training etc. Help and support will be provided for those who are new to motherhood! 


Place: Baby Clinic Building
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Patient Participation Group

Network Meeting

Do you want to find out how to build better patient participation within your surgery?





If so, then this is your opportunity to meet with other Patient Participation Groups to share good practice and develop resources to support your group. 



Who should attend? - Patients, GPs and Practice Managers/Practice Staff 



Come join us and take part in the discussion on: 



Wednesday 1st February 2017

[image: http://www.abingtonparksurgery.com/website/K83029/files/Talking_Crowd.gif]12pm to 3pm



At: 



Mind the Gap, 

The Silk Warehouse

Patent Street

BD9 4SA









To book a place contact Bilton Medical Centre 



Tel: 01274 782080

image1.gif
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PPG meeting


The patient engagement lead at Bilton Medical Centre has invited you to take part in the Patient Participation Group meeting (PPG) 


On: Tuesday 1st of November 2016 at 12:00pm.


The aim of this meeting is to hear your comments about our service, to discuss any concerns or suggestions you may have.


                                                                                         





image9.emf
engagement events  summary.doc


engagement events summary.doc






Patient Engagement Lead Interactive Patient Sessions

		Engagement sessions

		Date:

		Action

		Results

		Any follow up needed?



		Internal Survey

Bilton Medical Centre

		11/10/16

		Internal Practice Survey conducted – Walk in sessions

		Evaluation


Introduction of walk in sessions

		Yes 

Measure the success – patient feedback



		Coffee morning

		2nd November

		Macmillan cancer support

		Positive engagement with the patients and also raised awareness about cancer

		No 



		Mum and baby session

		3rd October , 2016

		Survey completed

		Majority of the women wanted a coffee morning

		Yes 

Review in 6 months



		Patient Network sessions

		08/09/2016


12/10/16

09/11/16


01/02/17


05/04/17

		

		Increasing engagement

		



		Engagement workshops

		01/12/16

04/01/17

		

		

		



		Safer Space

		27/10/16

		

		None 

		No 



		Self-care

		17/11/2016

15/03/17

		Girlington Community Centre

		

		



		Abbey Green

		February, 2017
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Bilton Medical Centre


Patient Participation Group


Notes from Meeting: 11/10/16




Practice Manager: Noreen Rashid 

Number of patients present: 9

          Time: 12.00-13:00

		

		Ideas discussed/comments and points raised



		NHS number: Anonymous 

		 Female Patient. This was her first attendance at the engagement meeting. Some concerns were raised. 

1. Booking appointments is difficult at the start of the morning as phone lines busy first thing. 

2. Late evening appointments

Outcome:


Patient advised on how to register with Sytem one Online – Log on details given to the son who was accompanying the female patient.


Patient advised that Extended Services were planned.







		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Female Patient. First time engagement to our Practice session. Only Positive feedback received and was happy with our services.







		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Female Patient. First time engagement. Patient gave quite positive feedback about the doctors and reception staff saying they are all very easy to approach and confide in. 





		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Male patient, presented with daughter. First time engagement. 

Patient had no major concerns however did state that would like to see a GP same day.


Outcome: Patient advised that he could seek medical help from the Pharmacy for Minor ailments without having to wait for a GP appointment.

 





		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		 Female Patient accompanied by husband. Their first engagement. 

Concern having to wait to see a GP.  


Outcome:

Noted and will discuss the Practice Clinicians.

Couple happy with the outcome. Thanked the Practice for taking the time out to listen to their concerns.





		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Female Patient.   First engagement. 

Positive Feedback, no concerns with the Practice and is happy with all our services.







		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Male patient. Has had previous engagement. 

Discussion around booking appointments. Accessing appointments online.

Patient made aware of extended hours, Walk in sessions and Sytem online bookings.







		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Female patient accompanied with her daughter. 


Discussed concerns around GP appointments.  Does not often need appointments.

Wanted an easier system to access the GP’s. 


Outcome:  Will feedback to the GP’s.







		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Male patient, first presentation. We asked the patient about any concerns he had about the service we provide, he raised no issues.

Feedback: was grateful for taking time out to listen to any problem that he may have had. 





		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Female patient. First Presentation. This was her first time attending one of these patient sessions. Patient was not able to get through by Telephone in the mornings.  No other concerns.


Outcome:  Advised to obtain a systm-one online password.  Patient was pleased about this as not previously been made aware of this.







		

		Ideas discussed/comments and points raised



		NHS number: Anonymous

		Male patient. First Presentation Patient had concerns about the waiting time. Patient had to wait for 20 minutes before he was seen. 


Outcome: Advised patient will report back to the GP’s.


Also advised that could contact a Pharmacy for minor ailments. 





Date of next meeting: 26th April 2017

Bilton Medical Centre



Patient Participation Group



Notes from Meeting: 06/12/16
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[image: ][image: ][image: ]		“I was pleased to hear about pharmacy first, seeing them first saved me a great deal of time!”

What you said: booking appointments can be difficult as there are not enough appointment slots

What we did:  With this, we have now made more evening slots available for patients to book. Also provided extended hours on Tuesday Evenings

What you said: difficult to get appointments in the morning



What we did: We now hold a morning walk in clinic for patients to be seen by a doctor, no appointment required.

What you said: difficult to get an appointment time suited for them

What we did: With this we advised patients to make full use of the online booking system as the time and day you want is suited to you.

What you said: difficult to get through on the phones to book appointments.

What we did: we advised patients to use system online to book appointments as this is both, quicker and easier.

What you said: waiting time to be seen by a doctor can be lengthy

What we did: We advised patients to seek medical help from pharmacy for minor ailments where possible.  Also can take advantage of walk in session, Telephone Consultation, Extended hours and online booking.





“System one allows me to book an appointment when I want, at whatever time suits me. Perfect.”

“The walk in clinic is amazing! Getting seen by a doctor with no appointment is just what I needed”

BILTON MEDICAL CENTRE PATIENT ENGAGEMENT SESSIONS FEEDBACK. 

We aim to provide the best health care for our patients.  Every voice matters!

2017

WE DID

YOU SAID

Feedback from patients
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PPG population.docx
Bilton Medical Centre – PPG Population information

		PPG - Practice pop < 17

		0



		PPG - Practice pop  17 - 24

		1



		PPG - Practice pop  25 - 34

		9



		PPG - Practice pop  35 - 44

		33



		PPG - Practice pop  45 - 54

		35



		PPG - Practice pop  55 - 64

		10



		PPG - Practice pop  65 - 74

		8



		PPG - Practice pop  > 75

	

		4









		       	

PPG - White British

		

2



		PPG - White Irish

		0



		PPG - Irish Traveller/Gypsy

		0



		PPG - White and Black Carribbean

		1



		PPG - Pakistani or British Pakistani

		74



		PPG - Bangladeshi or British Bangladeshi

		5



		PPG - Chinese or British Chinese

		0



		PPG - Caribbean  or British Caribbean

		1



		PPG - Other Black  or British Other Black

		0



		PPG - Other Arab  or British Other Arab

	

		0





		All PPG available ethnicity recorded

		85
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GP  [image: ]

GPs deal with a whole range of health problems. They also provide health education, offer advice on smoking and diet, run clinics, give vaccinations and carry out simple surgical operations.

How do I access?  

GP ( doctor) – can prescribe medication, specialise in certain conditions, refer to hospital.

Nurse Practitioner- can prescribe medication, refer to hospital.

Nurse – can give vaccinations, health advice, dress wounds, breathing tests, diabetes checks, heart checks. 

HCA – Health care assistant will help nurses and take blood tests, blood pressure checks .

[image: ]If you Doctor’s surgery is closed Telephone 111

PHARMACIES

Your local pharmacy can give you advice and, if needed, medicines for common illnesses, so you don’t have to make an appointment with your GP.

If you don’t normally pay for your prescriptions, then any medicines prescribed by your pharmacist will be free.

Common ailments covered by the scheme are:
•    athlete’s foot , blocked nose , cold, cough
•    earache,  fever, hay fever,  sore throat, teething. 



A&E

[image: ] Attend A&E only in an emergency such as chest pain, severe bleeding, broken bones, burns, breathing difficulties, injuries.

[image: ]DENTISTS

Dentists can help with toothache, abscesses or gum problems

You do not have to pay for NHS dental treatment if, when the treatment starts, you are:

· aged under 18 

· under 19 and receiving full-time education 

· pregnant or have had a baby in the previous 12 months 

· staying in an NHS hospital and your treatment is carried out by the hospital dentist

To find your nearest dentist or for urgent treatment 

[image: ]Telephone 111

Where would you go if you had …….

Chest Pain – 

Nettle sting –

Breathing difficulties –

Toothache –

Blocked Nose/cold –

False nails were stuck –
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 An event for the whole community organised by Avicenna, Bilton, Clarendon, Frizinghall,  
Dr Iqbal & Ptrs, Oak Laneand Picton Medical Centres with Girlington Community Centre


For further information call: 01274 542454


SELF CARE FOR LIFE


Self Care Day  
for the Community 


Girlington Community Centre
November 17th, 10am-1pm


Exercise groups 
and advice


Breathing 
tests


Warm Homes 
heating  
adviceSupport and 


advice  
services


Oral 
(mouth)  
health


Free fruit 
packs


Blood  
Pressure 
and pulse 


checks


Local 
groups


Free  
refreshments
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BILTON MEDICAL CENTRE



[image: j0406126]PRACTICE PATIENT PARTICIPATION GROUP



Do you want to improve health and health services in your local community?



Do you want to have the opportunity to have a voice and get involved in the way your health service is run?



Do you want to help shape and improve services and even get involved in shaping and delivering new and exciting services?



If you answered YES to any of the above questions then you may be the right person to join our Practice Patient Participation Group.



Let us hear about your experiences, views and ideas for making services better.



The Practice is looking for people from all ages and backgrounds who are enthusiastic about influencing and improving the way that local healthcare is delivered.



If you are interested, please ask for the Practice Patient Participation Group Application Form at Reception. 



If you have any questions or queries please do not hesitate to contact Kathryn Higgins

On

01274 782080 or Zara.bashir@bradford.nhs.uk




BILTON MEDICAL CENTRE

PATIENT PARTICIPATION GROUP APPLICATION FORM

[image: Description: ear][image: ]

Making Services Better:  Your Views



BILTON MEDICAL CENTRE is committed to improving the services we provide to our patients. 

To do this, it is vital that we hear from people like you about your experiences, views, and ideas for making services better. 

If you are interested in getting involved, please complete and return this form to 

Kathy Higgins – Patient Engagement Lead at the Practice.



By expressing your interest, you will be helping us to plan ways of involving you the patient.

  It will also mean we can keep you informed of opportunities to give your views and up to date with developments within the Practice.

		Name:

		

		Postcode:

		



		Email Address:

		







What sort of things might you be interested in taking part in?

Please tick all Blank boxes that apply to you.

		Attending meetings during the day

		



		Attending meetings during the evening

		



		Questionnaires

		



		Telephone Interviews

		



		Face to face interviews

		



		Receiving newsletters and updates

		



		Other events and initiatives

		



		Please tell us if you have any ideas about other ways you could tell us your views:





















This additional information will help to make sure we try to speak to a representative sample of the patients that are registered at this Practice.



		Are You?

		Male

		

		Female

		







		Age Group

		Under 16

		

		17 – 24

		

		25 – 34

		



		

		35 – 44

		

		45 – 54

		

		55 – 64

		



		

		65 – 74

		

		75 – 84

		

		Over 84

		












To help us ensure our contact list is representative of our local community, please indicate which of the following ethnic background you would most closely identify with?



		White:



		British Group

		

		Irish

		



		Mixed:



		White & Black Caribbean

		

		White & Black African

		

		White & Asian

		



		Asian or Asian British:



		Indian

		

		Pakistani

		

		Bangladeshi

		



		Black or Black British:



		Caribbean

		

		African

		



		Chinese or other ethnic Group:



		Chinese

		

		Any Other

		







How would you describe how often you come to the practice?

		Regularly

		

		Occasionally

		

		Very rarely

		







Thank you.

Please note that no medical information or questions will be responded to.

The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998. 

The Data Protection Act 1998 gives you the right to know what information is held about you, and sets out rules to make sure that this information is handled properly.







BILTON MEDICAL CENTRE



120 CITY ROAD, BRADFORD, BD8 8JT
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How to join the Virtual Patient Participation Group



If you would like to become a member of the Virtual Patients Group , use any of the following methods:



Email us at: Zara.Bashir@bradford.nhs.uk

OR

Visit the BILTON MEDICAL CENTRE Website at

and follow the links

OR

Visit the Practice or Phone on 01274 782080 and request a Contact Form – please return it to the Practice when you have completed it.


Members of the BILTON MEDICAL CENTRE

 Patient Participation Group 





































































The information you supply will be used to contact you by email for your opinion on a range of topics.



This facility is intended for this purpose only and not for personal medical issues or complaints for which there are procedures already in place


BILTON MEDICAL CENTRE





PATIENT PARTICIPATION GROUP
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We want to hear from you



You can have your say on

 health matters


What is the role of the Patient 

Participation Group?



At its simplest, patient participation refers to patients such as you who are taking an active interest in healthcare



It gives you, the local people, a say in how our services are planned, developed and evaluated, by developing a good working relationship with the practice staff and GPs.



To date we have taken on the job of maintaining the notice boards in an effort to provide you, the patient, with information about health issues and details of where you can find help and support.



We carry out surveys seeking your opinion on various matters. From this, we consider changes that you feel are needed to improve the services and then implement them wherever possible


Do you have something to say,

but don’t have the time to attend meetings?



Do you have ideas 

about how to improve 

your local Practice?



Do you have ideas 

about how to improve 

your local health service?



If so,

then why not join the

“Virtual Patient Participation Group”



What is the Virtual Patient Participation Group?



This is a group which has been set up in response to patients who have said they would like to be involved in the Patient Participation Group but are unable to attend meetings.



As a member of the Virtual Participation Patient Group we will send you emails asking you for your opinion on a range of topics. 



You decide how often and when you would like to answer.


Benefits of becoming a Member



You can provide information about your own personal experiences. 



This will help your GPs to provide an accessible and responsive service and you will be amongst the first to hear about news and updates.



You can help set up social events such as coffee mornings, walking groups or knit and natter groups.



We value your opinions.





BILTON MEDICAL CENTRE

VIRTUAL PATIENT PARTICIPATION GROUP CONTACT FORM
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Our Patient Participation Group at BILTON MEDICAL CENTRE is encouraging patients to give their views about how the Practice is performing.



They would like to be able to ask the opinions of as many patients as possible and are asking if people would like to provide their e-mail addresses so that they can contact you by email every now and again to ask you a question or two.



If you are happy to be contacted periodically by e-mail please complete your details below and return this form to Reception, a Patient Participation Group Representative, 

or post it in the ‘suggestion box’.



		Name:

		

		Postcode:

		



		Email Address:

		







This additional information will help to make sure we try to speak to a representative sample of the patients that are registered at this practice.



		Are You?

		Male

		

		Female

		







		Age Group

		Under 16

		

		17 – 24

		

		25 – 34

		



		

		35 – 44

		

		45 – 54

		

		65 – 64

		



		

		65 – 74

		

		75 – 84

		

		Over 84

		







To help us ensure our contact list is representative of our local community, please indicate which of the following ethnic background you would most closely identify with?

		White:



		British Group

		

		Irish

		



		Mixed:



		White & Black Caribbean

		

		White & Black African

		

		White & Asian

		



		Asian or Asian British:



		Indian

		

		Pakistani

		

		Bangladeshi

		



		Black or Black British:



		Caribbean

		

		African

		



		Chinese or other ethnic Group:



		Chinese

		

		Any Other

		







How would you describe how often you come to the practice?

		Regularly

		

		Occasionally

		

		Very rarely

		







Thank you.

Please note that no medical information or questions will be responded to.

The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998. 

The Data Protection Act 1998 gives you the right to know what information is held about you, and sets out rules to make sure that this information is handled properly.




BILTON MEDICAL CENTRE

 Patient Participation Group



Members of our PPG 

will be in the Practice on 

***Insert Days & Times*** 

to speak to patients regarding their health care needs.



If you can, 

please take the time to speak to them,

 as we are trying to improve 

the Practice and the services we provide and would like your views.
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Your Views 

on Making Our Services Better.



BILTON MEDICAL CENTRE is committed to improving the services we provide to our patients. To do this, it is vital that we hear from people like you about your experiences, views, and ideas for making services better. 



We are planning our next annual survey and to ensure that we ask the right questions, we would like to know what you think should be our key priorities when it comes to looking at the services we provide to you and others in the practice.



What do you think are the most important issues on which we should consult our patients? 

For example, which of the following issues do you think we should focus on:



		Clinical Care

		

		Getting an appointment

		



		Opening Times

		

		Reception issues

		



		Car Parking

		

		

		



		Other Issue(s): (Please give as much detail as you possibly can)









Thank you for your help with this most important matter.






***To be printed on the Practice Letterhead***







***Insert Date***



***Insert Patient Name & Address Details***











Dear ***Insert Patient Name***
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PATIENT PARTICIPATION GROUP CONSTITUTION

Our Practice Patients Participation Group Rules



1)	Name: 

The name of the group shall be ***Insert Name*** Patient Participation Group.



2)	Objectives:

The objectives of the group shall be to promote the benefit of the patients of the Practice without distinction of gender, race, colour or political, religious or other opinions by encouraging development and quality of health promotion and health care services.



This aim will be achieved by liaising with the doctors and staff, other community health workers, Health Authorities and other persons or organisations concerned with health care.



The Group will be affiliated to the National Association for Patient Participation (N.A.P.P).



3)	Membership:

This shall be open and free to all Patients and Staff of the Practice, irrespective of political party, nationality, religious opinion, race, gender or colour.



4) 	Aims:

a) Communication – Members of the Group will act as a communication channel between the Practice team and the community in order to help patients use the facilities to the best advantage and the practice to implement policies influenced by representative patient views,  not personal views.

b) Patient Charter – The group may from time to time conduct surveys on behalf of the Practice in order to develop and monitor the practice mission and patient services.

c) Health Education – The group will participate and help the Practice to review the health education needs in the community in order for the Practice to provide appropriate and useful community health education material.  

d) Community Needs – The group will have a role in assisting an assessment of community needs to help the Practice improve its services.

e) Clinical Commissioning Group – The group will be informed and involved with reviewing the general policies relating to the CCG which impact on the Practice.  The group will then express opinions on these policies on behalf of the patients to the CCG. 

NOTE: Areas not covered by the PPG are: Finances, staff employment and disciplinary, management procedures, complaints from patients (which should be directed to the Practice via the Complaints Procedure).






5. Committee & Officers:

The Committee shall consist of 3 officers – a Chairperson, Vice Chairperson and Secretary. These roles of the Committee members will be nominated and elected annually.



The Committee shall be empowered to manage the affairs of the group and to take any action on its behalf to the aims of the group.



Roles of the Officers

Chairperson:		  to chair the meetings and manage the affairs of the group.

Vice Chairperson: 	to chair the meetings on the chairman’s behalf and manage the affairs of the group when required.

Secretary:	to take minutes and distribute agenda, minutes and any other information required on behalf of the group.



6. Election & Retirement of committee members:

Any patient may nominate themselves for election to the Committee at the Annual General Meeting.



All officers and committee may offer themselves annually for re-election. If more than one Nomination is received for an officer position, then a vote must take place. 



7. Meetings of the Group:

The group shall endeavour to meet not less than four times in any one year.



8. Minutes:

Minutes shall be kept and the Secretary shall enter a record of all proceedings and resolutions.



9. Dissolution:

If the Committee decides at any time that on any grounds it is necessary to dissolve the Group it shall call a Special General Meeting.



10. Alterations to the Constitution:

Any proposal to alter this constitution must be delivered in writing to the Secretary not less than 14 days before the date of the meeting at which it is first to be considered and shall be advertised together with the date of the meeting.



An alteration will require the approval of a two thirds majority of Committee members or a simple majority of those voting at the Annual General Meeting.



Notice of such meeting must be given in accordance with normal procedures.



This constitution was adopted as the Constitution of ***Insert Name*** Practice Patient Participation Group on ***Insert Date***.



Signed Chairperson: ……………………………………………………………………………………………………..



Signed Vice Chairperson: ……………………………………………………………………………………………..



Signed Secretary: ………………………………………………………..……………………………………………….








BILTON MEDICAL CENTRE



Confidentiality Statement

for Patient Participation Group Members





During the course of your time attending meetings within the Practice you may hear or see information about staff, patients or other matters.



The disclosure of this information to anyone is considered to be serious misconduct and could contravene The Data Protection Act.



Unauthorised disclosure of confidential information is a serious matter for you, the patient and the Practice and could lead to legal action to all parties involved.





Signed: ……………………………………………………………………………………………………



Dated: …………………………………………………………………………………………………….



Print Name:…………………………………………………………………………………………….



For and on behalf of the BILTON MEDICAL CENTRE





I acknowledge receipt of this statement, have read, understood and agree to be bound by its contents. 



I have also signed a copy to be retained by the Practice.



Signed: ……………………………………………………………………………………………………



Dated: …………………………………………………………………………………………………….



Print Name:…………………………………………………………………………………………….








Patient Participation Group



Suggested wording for an LED Display to recruit PPG Members







‘The BILTON MEDICAL CENTRE Patient Participation Group needs your views! Please ask Reception for a form to join our Contact List’
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Self Care Day

for the Community

 (
L
F
)Girlington Community Centre

 (
FOR
)Thursday November 17th, 10am–1pm











Breathing tests




Blood Pressure and pulse checks










Free refreshments









 (
C
) (
E
) (
S
)Local groups









 (
E
)Oral (mouth) health











 (
ARE
) (
LF
)Free fruit packs













Exercise groups and advice








 (
I
)Support and advice services




Warm Homes Heating Advice









For further information call:  01274 542454



An event for the whole community organised by Avicenna, Bilton,Bradford Student Health Service,Clarendon, Frizinghall, Dr Iqbal & Ptrs, Picton Medical Centres and Girlington Community Centre.

image5.png







image6.png







image7.png







image8.png







image9.png







image10.png







image11.png







image12.png







image13.png







image14.png







image15.png







image16.png







image17.png







image18.png







image19.png







image20.jpeg







image21.png







image22.jpeg







image23.png







image24.png







image25.png







image26.png







image27.png







image28.png







image29.png







image30.png







image31.png







image32.png







image33.png







image34.png







image35.png







image36.png







image37.png







image38.png







image39.png







image40.png







image41.png







image42.png







image43.png







image44.png







image45.png







image46.png







image47.png







image48.png







image49.png







image50.png







image51.png







image52.png







image53.png







image54.png







image1.png







image55.png







image56.png







image57.png

D







image58.png







image59.png







image60.png







image61.png







image62.png







image63.png







image64.png







image2.png







image65.png







image66.png







image67.png







image68.png







image69.png







image70.png







image71.png







image72.png







image73.png







image74.png







image3.png







image75.png







image76.png







image77.png

'y






image78.png







image79.png







image80.png







image81.png







image82.png

Qe






image83.png







image84.png







image4.png







image85.png







image86.png







image87.png







image88.png







image89.png








image17.emf
Self-Care Poster.pdf


Self-Care Poster.pdf


 


I 
 


 


LF 


 


ARE  
FOR 


 


E C E S 


 


LF 


Self-Care Day 
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Girlington Community Centre 
Wednesday 15th MARCH 2017 
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For further information call:  01274 736996 
An event for the whole community organised by  


CLARENDON MEDICAL CENTRE, PICTON MEDICAL CENTRES, 


AVICENNA MC, BRADFORD STUDENT HEALTH SERVICE, 


KENSINGTON STREET SURGERY, FRIZINGHALL MC, BILTON MC  and 


GIRLINGTON COMMUNITY CENTRE. 
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Sheet1

		Qasim Khan-Alizai 		Practice Manager		Clarendon Medical Centre		Confirmed

		Rizwana Shaheen		PEL		Clarendon Medical Centre		Confirmed

		Maria McPeake		PN		Clarendon Medical Centre		Confirmed		stall

		Zenub Mahmood		Student Nurse		Clarendon Medical Centre		Confirmed		stall

		Zaibun Khan		HCA		Clarendon Medical Centre		Confirmed		stall

		Salim Khan		Chair PEG 		Clarendon Medical Centre		Confirmed

		M Arif		Deputy Chair PEG		Clarendon Medical Centre		Confirmed









		Anne Marie Mitchell		Practice Manager		Picton Medical Centre / Picton @ Whetley / Picton @ Sai		Confirmed

		Linzi Priestley		HCA		Picton Medical Centre		Confirmed		Stall

				Practice Champion		Picton Medical Centre		TBC		Stall





		Sarah Rhodes		Practice Manager		Avicenna Medical Centre		Confirmed

		Michelle Taylor		PEL		Avicenna Medical Centre		Confirmed		Stall

		Sheree		HCA		Avicenna Medical Centre		Confirmed		Stall

		Kim				Avicenna Medical Centre		Confirmed



		Lynda Smith		Practice Manager		Frizinghall Medical Centre		Cannot Attend

		Rukhsana Hussain		PEL		Frizinghall Medical Centre		Confirmed



		Nicole Holmes		Practice Manager		Kensington Street Surgery		Confirmed

		Shahnaz Begum		PEL		Kensington Street Surgery		Confirmed		Stall

		Shasta Noreen		HCA		Kensington Street Surgery		Confirmed		Stall



		Noreen Rashid		Practice Manager		Bilton Medical Centre		Confirmed

		Zara Bashir		PEL		Bilton Medical Centre		Confirmed

		Razan Begum		HCA		Bilton Medical Centre		Confirmed		Stall

		Yasmin Hussain		HCA		Bilton Medical Centre		Confirmed		Stall



		Elaine Shaw		Practice Manager		Bradord Student Health Service		Confirmed

		Kathryn Higgins		PEL		Bradord Student Health Service		Confirmed







		Girlington Community Centre				GCC		Confirmed

		Gill Thornton				Age UK		Confirmed		Stall

		Zain				Yorkshire Clinic		Confirmed		Stall

		Julie Bradman / Lynn Clark				Bowel Cancer Screening		Confirmed		Stall

		Rachel Bell				Cancer Research		Confirmed		Stall

		Jessica - Community Engagement Team				Cancer Research		Confirmed		Stall

		Shila Begum				Optimisum4Autism		Confirmed		Stall

		Shila Begum		Bangladeshi Community worker		Sharing Voices 		Confirmed		Stall

		Melanie  Evans / Saiuqa Raney				Carer’s Resource      		Confirmed		Stall

		Nigel Manners				Siemmens – to support BBD		Confirmed		120 cartridges

		Shaheen Hussain				Champions Show The Way 		Confirmed		Stall

		Reva Underwood				01274 202231 www.csyorkshire.org.uk		Confirmed		Stall

		Fire Services				Fire Services		Confirmed		Stall

		Anne-Marie				St Edmunds children’s and nursery 		Confirmed		Stall









		Mel Shaw				AAA Screening 		TBC

		Gurpaul Sandhu            				Meri Yaadain   		TBC

		Sharon Walker      				Oral Health		Cannot Attend

						HALE		TBC

		Sally Kelling				BEAT WHHP 		TBC

						ABL		TBC



		T&A						TBC

		Look North						TBC



		Members from Bradford City CCG						Confirmed
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Feedback from Self Care Events in GP practices

1.  Avicenna, Bilton, BSHS, Clarendon, Frizinghall, Dr Iqbal& Ptrs and Picton Medical   Practices……………………………………………………………………………………………………



2. Girlington Community Centre ……17/11/16………………………………………………………………………………………………………





3. Number of people who attended (if known)…187…Each attendee was given a raffle ticket on entering and swapped this for a fruit pack on the way out ………………………………………………………………



4. Brief description of event (e.g. What did you do? What stalls did you have? Did you offer BP checks etc.?)



The stalls offered a combination of VSS and NHS teams and were invited to give appropriate advice and support on all aspects of physical and mental health and wellbeing, for all ages of our population and work in line with CCG priorities of Bradford Beating Diabetes, Bradford Breathing Better and Healthy hearts Bradford.

The stalls were as follows: 

Age UK. 

Carers Resource.

               Bradford Bowel Cancer Screening

Bradford Breast Cancer Screening

               Abdominal Aortic Aneurysm Screening

               Smoking Cessation

Oral Health Team

Champions Show the Way

We also had 1  cardiologist,  2 nurses,  1 nursing assistant, 6 HCAs, giving Vitalograph checks, BPs, pulse tests , cholesterol checks and HbA1cs, to identify any conditions which may require further input from relevant GP practices. 



92 HbA1c taken with 10 results requiring further treatment in line with BBD. 

Over 150 BPs taken of which several people are now receiving appropriate Hypertensive treatment.

180 pulse checks were taken with one diagnosis of Atrial Fibrilation found

200 fruit packs were given out to attendees with remaining fruit distributed to foodbanks ad local nurseries.

……………………………………………………………………………………………………………………………………………



……………………………………………………………………………………………………………………………………………





1. What worked well?

As per the figures obtained and feedback  collected on the day, the tests carried out by our clinical team were very successful and will be carried out again at our next event.

Patients also stated that they liked the event being held in a community venue which they were comfortable in using and was familiar to them. 

……………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………

2. What would you do differently next year?



In forthcoming events we would look at relevant CCG priorities which may differ from this year and also have healthy cooking displays along with fruit/veg packs given out.



……………………………………………………………………………………………………………………………………………

3. Any other comments

Please see attached photos.

………………………………………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………….

Thank you for taking the time to complete this questionnaire

Please return completed forms to:

katefarrar@nhs.net

or 

Kate Farrar, Bradford Districts Commissioning Group, Floor 2, Douglas Mill,

Bowling Old Lane, Bradford BD5 7JR
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		Action step 

		Who is responsible 

		Outcome 



		Allow Wednesdays to be free in the mornings for the walk in clinic 

		Health assistants and doctors 

		The outcome was successful patients were very happy to be seen quickly with no appointment booked



		Clinic will be running 8.30-10.15 

		Reception staff will be present to see the patients through 

		Staff were pleased as it saves more booking slots 



		Patients will be seen for minor aliments only 

		Blood pressure measurements and BMI takings also will take place in the waiting area for patients 

		Patients were also pleased as they were able to check their BMI and blood pressure straight away





Action plan 

Walk in clinic 



Overall 

[bookmark: _GoBack]Overall the walk in clinic ran well. Patients as well as the doctors were satisfied. As the walk in clinic works in favour for both, patients were happy to be seen within minutes without an appointment as well as doctors being able to see patients fairly quickly. 












walk in session survey.docx
BILTON MEDICAL CENTRE



DO YOU WANT THE OPTION OF A WALK IN SESSION AT THE SURGERY?





IF SO HOW OFTEN? PLEASE WRITE YOUR PREFERENCE BELOW.



WOULD YOU BE HAPPY WAITING TO BE SEEN BY A CLINICIAN?



WOULD YOU BE HAPPY THAT WALK IN SESSIONS WOULD ONLY BE FOR MINOR CONDITIONS AND ONE PROBLEM CAN BE ADDRESSED?



WOULD YOU BE HAPPY TO HAVE YOUR OUTSTANDING HEALTHCHECKS DONE ON THE SAME DAY?



WOULD YOU LIKE THE SESSIONS TO BE HELD IN THE MORNING, AFTERNOON OR EVENING?

PLEASE SPECIFY BELOW.



DO YOU HAVE ANY RECOMMENDATIONS ON HOW WE CAN 











MANY THANKS FOR YOUR CO-OPERATION.

IF YOU WOULD POST YOUR COMPLETED SURVEY IN THE PATIENT COMMENTS BOX.






mum and baby group text message.doc






Mum and Baby Group 


Come join us every Tuesday 10:30-11:30 for a chat and coffee amongst the health visitors for any issues you have with your child for example: feeding, weeing, potty training etc. Help and support will be provided for those who are new to motherhood! 


Place: Baby Clinic Building
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Bilton Medical Centre – PPG Population information

		PPG - Practice pop < 17

		0



		PPG - Practice pop  17 - 24

		1



		PPG - Practice pop  25 - 34

		9



		PPG - Practice pop  35 - 44

		33



		PPG - Practice pop  45 - 54

		35



		PPG - Practice pop  55 - 64

		10



		PPG - Practice pop  65 - 74

		8



		PPG - Practice pop  > 75

	

		4









		       	

PPG - White British

		

2



		PPG - White Irish

		0



		PPG - Irish Traveller/Gypsy

		0



		PPG - White and Black Carribbean

		1



		PPG - Pakistani or British Pakistani

		74



		PPG - Bangladeshi or British Bangladeshi

		5



		PPG - Chinese or British Chinese

		0



		PPG - Caribbean  or British Caribbean

		1



		PPG - Other Black  or British Other Black

		0



		PPG - Other Arab  or British Other Arab

	

		0





		All PPG available ethnicity recorded

		85





         


